
• Travel Information: Comparing airfares and hotel accommodation rates, finding cruises and 
car rental information, researching honeymoon trips and vacation tours.

• Children: Finding a pediatrician, researching after-school programs and summer camps, 
locating tutors or piano lessons, and researching college information, including scholarships.

• Event Planning: Finding a caterer, a party venue, a harpist for your special event, including 
holiday parties, weddings, birthdays, anniversaries.

• Relocation: Finding a realtor, researching housing costs or schools in your new area, locating 
moving companies.

• Pets: Finding a new veterinarian, researching pet-friendly hotels, finding a pet sitter.

• Dining and Entertainment: Researching dinner reservation availability, checking tee time 
availability, researching concert & theatre ticket pricing, finding winery tours.

Your confidential resource, provided by

Virtual Concierge Services 
The NexGenEAP Virtual Concierge Service saves you time and energy by 

researching virtually any topic you need. Research requests are unlimited, and 
Personal Assistants can research topics such as:

Available to you and your eligible family members!
1.800.327.2255  |  Log-on at www.nexgeneap.com |  Mobile app: BalanceBenefits  


