® MeMD

It's time to
get real.

Real People. Redl
Care. Real Resulis.

At MeMD we deliver an experience
customized to you. By working with
real people who provide real care,
we deliver real results that will change
the way you think about telehealth.

REAL

REAL 15
CARE

PEOPLE

Our team cares about
delivering a service that
works for you every day.

No robots here! We add
a personal fouch every
step of the way.

Board-Certified Medical Patient-focused philosophy

PR Customizable solutions
24/7 Care Coordination Flexible pricing
Team

Pedicated Aczourt Streamlined eligibility

Manager
Efficient Eligibility
Coordinators

Proprietary technology
HIPAA Compliant

Wonderfully easy! such anice
option to have when your symptoms begin or
worsen on a weekend and you know exactly
what you have and how it needs to be treated.
| will use again!” Anthea A., MeMD Patient, TX
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REAL
nll RESULTS

There's a reason why
over 95% of clients
stay with MeMD.

Proven Return on
Investment

Personalized solutions
drive engagement &
utilization

98% of patients are
satisfied with freatment
received

HELP YOUR MEMBERS FEEL BETTER FASTER

e Real-tfime exams with U.S. licensed medical providers.
e Prescriptions when medically necessary.
e 24/7/365 exams online, by app, or by phone.

e Save time and money by avoiding expensive urgent
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HOW IT WORKS

REAL SIMPLE ACCESS TO CARE

K

REQUEST AN EXAM
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VISIT WITH PROVIDER

RECEIVE TREATMENT

FEEL BETTER FASTER

MeMD has had a
profound effect

on the level of care and
convenience for our
clients. MeMD not only
helps our clients reduce
costs in the healthcare, but
the Account Management

A patient in A medical Patient receives 94% of patients

need of provider Care are successfully team was ex"emely
freatment can reviews the Instructions; freated via : :
request an patient's history if medically MeMD. supporhve durlng
exam 24/7/365 and conducts necessary, implementation.”
securely via an exam. prescription is

web, app or sent to a local Mike, EVP of Employee Benefits
phone. pharmacy. (Broker Partner)

We know that
ONE SOLUTION DOESN'T FIT ALL.

That's why we work with you to zero in on your goals
to provide a specialized solution that will engage
your members and result in desired outcomes.

Real-time eligibility

Tailored engagement marketing

PEPM, PMPM, or subsidy-based vist fee structures
Custom APl integrations . -

Flexible implementation timeline
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Whether you are looking for a standard or -
customized telehealth solution, MeMD offers you the I &
flexibility to decide what works best for you and your ( ' S
members. Our goal is to provide you with a real il
experience that lasts the lifetime of our partnership. E ‘

MeMD is the best vendor partner we work with! ?,i !
[Your team] is so responsive and your reporting/IT '
Department is extremely helpful with all of our odd

requests. You guys are the best!
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Kristi, Director of Operations (Disfribution Partner)

) NexGenEAP

TOTAL WELLBEING

o
1.888.331.4364 enl@ www.eniweb.com




