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Benefit Information Specialist 

 

Employee Network, Inc. 

 
Job Title:     Benefit Information Specialist                                 Location:     Vestal, NY 

 Reports to: VP of Benefits and Services                Job Status:  Salaried, Non-Exempt 
              

 
eni – a national provider of Employee Benefit Solutions – is currently seeking a Benefit Information Specialist 
to join our team in Vestal, NY.   
 
Position Overview: 
 
Benefit Information Specialists provide solutions focused results for our client base of over 2 million 
employees nationwide.  Working in a professional, fun, technology-forward, and innovative company – Benefit 
Information Specialists work with the employees of companies ranging from Fortune 500 organizations to local 
small businesses – answering and supporting a wide range of benefits support questions.   

 

The ideal candidate will demonstrate: 

 

 The confidence and capability to deliver “WOW” Customer service consistently and with 

tremendous enthusiasm 

 The desire to work in an environment that encourages decisiveness, innovation, and always 

taking the extra step to provide a great solution 

 An enthusiasm for having fun at work, while working hard. 

 A commitment to ongoing professional and personal development and a natural curiosity 

about how to do things better. 

 
Credentials/Preferred Experience: 

 
Prior Experience in employee benefits, healthcare, insurance, or customer service is great but not 
required.  Our company has a rich and diverse collective professional background and we love to add 
new experience to the team.   
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eni has been a leading provider of Dynamic Benefit Solutions for over 30 years.  Voted one of the Best 
Companies to Work for in NYS for the past two years in a row – we define our core values as: 
 

 Deliver “WOW” through extreme customer service 

 Practice Excellence in Process 

 Contribute to a positive, fun environment 

 Expand your knowledgebase 

 Be flexible and innovative 

Competitive Salary, Exceptional Employee Benefits, Company perks, and a commitment to our internal culture 
are just a few of the reasons to consider a job at eni. 
 
To find out more visit www.eniweb.com 
 
 
To apply for this position, please email your resume to: 
 
cdixon@eniweb.com 
 
tconway@eniweb.com 

 
kalvarez@eniweb.com 
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